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The use of information technology in municipalities is one of the fundamental
transformations that have contributed to significantly improving the efficiency and
accuracy of completing transactions, as the application of computerized
information systems has enabled the ability to manage and document data with
high efficiency, which has reduced human errors and accelerated administrative
processes. Technology facilitates daily operations such as issuing licenses,
collecting fees, and updating records, saving time and effort for both employees
and citizens. It also enhances levels of transparency and accountability by
providing digital records that are easy to track and review. In addition, technical
solutions support integration between different departments within the
municipality, ensuring the flow of information and speed of decision—making.
However, the success of these transformations depends on providing an
advanced technical infrastructure and training human cadres to use the systems
effectively, which requires continuous investments to make the most of
information technology in enhancing the quality and accuracy of municipal

services.
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